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About Xpand IT

With several customers across the world, we provide the top IT knowledge for our
customers, so they can focus on their core business and still have the best IT resources for
their company needs, seamlessly integrated into their business processes. We identify
ourselves as a Team with Passion for Excellence, and we differentiate our services by having
the best people with the best expertise in the following areas: Business Intelligence,
Business Process & Integration, Enterprise Mobility, IT Systems and Enterprise Applications.

For more information, please visit: www.xpand-it.com

Problem

Xpand IT has been an Atlassian Partner since 2006 and has recently developed a plugin -
Xporter - that allows JIRA users to export content using Word templates and specific tags,

into Microsoft Word or PDF documents. This plugin is available in the Atlassian Marketplace.

Internally, Xporter plugin has a specific module that is responsible for managing all the
input and output documents. Until now, Xpand IT has been using an opensource framework
to do this integration, but unfortunately this choice was limiting the evolution of the product

and some issues were being reported by our customers.
The main problems were:

e PDF’s Exporter very limited (several incompatible formats);

e Some plugin bugs using “*Mapping” and “Custom Fields”;

e Operational inefficiencies in Xpand IT, because we’ve been spending a lot of time
with our customers to solve issues that are not our core business;

e Product evolution compromised due to the import/export framework maturity.
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Solution

Xpand IT chose Aspose.Words because it is a reference product that can bring benefits to
the Xporter Plugin for JIRA. The integration of these two technologies will allow us to make
a real data export tool! Previously we used an open source framework to do the conversion
to PDF documents generated but the solution was very limited and didn't favor the end
users. Aspose is now used as the processor engine inside the Xporter for JIRA Plugin. It is
responsible for reading docx templates, transforming the templates into final documents,

and converting in the output format (PDF, ODT, PNG and many others).

Manage Xporter for ...

Xporter for JIRA Configuration

Documentation

Manage Templates | Permissions

Add new template

Template File: | Choose File | No file chosen Add template

Download Template

Template file to download: | AgileCard.docx 5 Downlead

Delete template

Template file to delete: | None : Delete

Select default template

Template file to select: | Service Request with Images.docx 3 Save

Select the output format types

Output formats: * & PDF
@ DOCX (Word)

Save

Install Sample Templates

Install a set of sample templates in crder to test Xporter fer JIRA  |ngtall

Figure 1: Template Management with Xporter Plugin for JIRA

Xporter for JIRA templates are managed in JIRA Administration and allow us to manage
templates (upload/remove templates) and set templates permissions (which templates to
be displayed for a project, issue type, user, etc...). Before using the Aspose.words we only
supported formats DOCX, DOCM, DOTM and DOCTX. Now Xporter can also provide support
for ODT and RFT. Another problem solved was the mapping options and custom fields: now
the bugs identified in these fields are completely solved.

After this component integration, the users will have many other options to export
documents, not limited to PDF and DOCX. Actually Xporter Plugin for JIRA offers the ability
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to export data along with a customization component, all in an extremely simple and

effective way.

JIRA users can now export issues and thus create your custom reports in seconds. By using
Aspose.Words component, it is now possible to export more formats such as: EPUB, XPS,

SVG, PNG and many others. See the next screenshot:

% {GOT FeeDBACK?| Mighty Administrator i~ Administration

+ Create Issue  [allZgeET ]

B Electric Company / ELECTRIC-1
Power shortage in New York Hospital Queens

# Edit Assign  Assign ToMe Comment  More Actions + Resolve Issue  Close Issue  Workflow @ Views ~

Details Xporter for JIRA
Type: [#] Power Shortage Status: + Open Template: | Service Request wit_: |
Priority: @ Blocker (View Workflow) OQutput format:|_PDF 4
Resolution: Unresolved Export
Labels: None
Customer Name: New York Hospital Queens People
Customer Address:  56-45 Main Street, Flushing, N.Y. 11355 Assignee:
Barack Obama
Type: Short-term
Reporter:
Contractor Name: Mitch Long Mighty Administrator
Contractor Address: 1188 Bth Avenue New York, NY 10036 Vote (0) &4 Watching (1)
Contractor Fax: (212) 944-2720
| N Dates
Contractor Instruct...  Please contact Mrs. Melissa Smith.
Due:
. 18/Abr/12
Description
Created:

Mr. Jehn Wayne has reported by phone that the New York Hospital Queens is reporting power shortages aprox. every hour, for a peried of 5 minutes. It is requested a technician

to perferm on-site analysis of the problem. 10/Abr/12 11:45 PM

Updated:
Activity 24/Set/12 12:51 PM

Event Date:
All | Comments | Work Log History Activity Source Reviews 10/Abr/12 12:43 AM

Figure 2:- Exporting Data with XPorters Plugin for JIRA

Experience

Finding a solution:

Before using Aspose, Xporter for JIRA was using the Docx4Java framework, which is an
open source engine for dealing with docx documents. After making some searches in the
internet, we discovered that Aspose was being positively referenced by several customers.
After performing a simple prototype using the trial version, we realized that Aspose could
help us improve significantly the functionality provided by Xporter for JIRA. When we
acquired Aspose.Words, we chose the option USD, OEM - (deployment unlimited), support

for 1 year for bug fixing.
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Implementation: The implementation took 1 week to do with the plugin support DOC,
DOCX, ODT and RFT as templates and still allow the export to DOCX, PDF, EPUB, XPS, SVG
and PNG. The Aspose technical support was fantastic and very helpful and all Xpand IT
members believe that Aspose.words is the best solution that we could have found for this
case. This product has created added value to our plugin and increased our business agility.

At this moment, all the team believes that Aspose was the best solution for our product.

Outcome: The implementation achieved extraordinary results. The Aspose integrated into
Xporter Plugin for JIRA works perfectly and the customer’s feedback could not be better.
With this component, we solved the bugs we had identified and offer a greater variety of
formats to import and export issues. This implementation also had a strong impact on the
work of all Company members because now we are focused in Xporter core functionalities

and we don't need to spend a lot of time with specific document process issues.

Next Steps

Now that the initial problem has been solved, we have a roadmap for using Aspose in other
products, like for example our Mobile Digital Publishing Service - Leafshelf

(www.leafshelf.com). The objective is to use Aspose in an automatic conversion process

taking docx documents as input and exporting them to PDF. This will allow out customer to

directly upload Microsoft Word Documents into our platform.

Summary

Our overall experience with Aspose products could not be better. This component increased
business value to Xpand IT products - Xporter Plugin for JIRA, allowing us to develop a
reference solution for data export. The Aspose.Words Component is extremely complete and
was very important to solving the main problems identified by our customers. The main
benefits we achieved were: i) eliminating bugs in mapping functions and custom fields, ii)
making the plugin accepts a wider variety of formats for import template (DOC, DOCX, ODT
and RFT) and iii) export of issues (DOCX, PDF, EPUB, XPS, SVG and PNG). In addition to
these benefits, this component also allowed advantages in terms of processes of the
organization. With Aspose.Words was increased efficiency at the organizational processes
because we reduce the time spent in technical support activities. Now we can say that we

are only focused on our core business. Xpand IT is very satisfied with the Aspose. Words
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performance and we will implement this component of their other products. We sincerely
recommend Aspose because this component offers many capabilities to create business a

real business value.
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